
�
Lesson 11 – Distribution and Logistics 

Case. TESCO, FOOD AND FINANCE SUPERMARKET 
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CASE:  NET-A-PORTER FASHIONS SERVICE STRATEGY 
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CASE STUDY:  INTERNAL MARKETING AND SERVICE SUPPORT AT INTEL 

  

  

1. Why would Intel offer service support for resellers at three different levels? 
What criteria would you suggest that Intel use to determine how much service 
support to provide at each level? 

2. What are the internal marketing benefits of having employees participating in 
social media and recording the Intel theme for company adverts?
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